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HOOPP
Retirement

Seminars
WPSHC Classroom, second floor

March 31 - noon and 2 p.m.

Limited tickets $40 on sale
at Whispering Pines Gift Shop

In Celebration of 90 Years of Service
to Health Care in Our Community

Fashion Show 
Celebration
& Silent Auction

27 April 2017 
Parry Sound Golf
& Country Club

Social 5:30 
Dinner 6:30
Fashion Show 8
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 Be advised that the Materiels Management Department will be
closed on March 30 and 31 for the department’s annual inventory count.
 All regular inventory orders were to be received in the department last 
Friday so that staff could fill all orders prior to the count.

• • • • •
 Thank you for your assistance, should you have any questions or concerns 
feel free to call Ext. 2640.

Materiels Management closing two days
this week for annual inventory count

This newsletter and other helpful
information can be found on-line at

www.wpshc.com

Contact News Centre editor Jim Hanna
jhanna@wpshc.com

705 746-4540 extension 4144

West Parry Sound Health Centre is 
proud to be Accredited With Exemplary 

Standing, the highest measurement 
awarded by Accreditation Canada.

www.accreditation.ca



 A Master’s of Social Work student 
who was on an educational placement 
with a family health team in Central 
Huron, has been ordered to pay a $20,000 
fine and a $5,000 victim surcharge for 
accessing personal health information 
without authorization. This is the highest 
fine to date for a health privacy breach 
in Canada, according to Ontario’s 
Information and Privacy Commissioner 
(IPC).
 The student pled guilty to willfully 
accessing the personal health information 
of five individuals. As part of her plea, 
she agreed that she accessed the personal 
health information of 139 individuals 
without authorization between September 
9, 2014 and March 5, 2015.
 In March 2015, the IPC was advised 
that the individual was found to have 
been illegally accessing the records of 
family, friends, local politicians, staff of 
the clinic, and other individuals in the 
community.
 Following an investigation, the IPC 
referred the matter to the Attorney 

General of Ontario for prosecution.
 This is the fourth person convicted 
under the Personal Health Information 
Protection Act (PHIPA). Previous 
convictions include two radiation 
therapists at the University Health 
Network and a registration clerk at a 
regional hospital.
 “Health care professionals need to 
know that this kind of behaviour, whether 
it’s snooping out of curiosity or for 
personal gain, is completely unacceptable 
and has serious consequences. This 
judgement sends a message through 
Ontario’s health care system that 
unauthorized access will not be tolerated. 
Further, there is an obligation to ensure 
that proper safeguards are in place to 
prevent this kind of activity. Patient 
privacy is vital if Ontarians are to 
have confidence in their health care 
system,” said a statement released from 
Information and Privacy Commissioner 
Brian Beamish.
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Large fine for conviction of privacy breach

Health care privacy in the news

In delivering her reasons 
for sentence, the Justice 
of the Peace stated that:
 
 “Overall, the victim 
impact statements 
reveal a lack of trust and 
a sense of reluctance 
to share information 
with future health care 
providers. I believe this 
is a truly significant 
factor, given that we all 
must believe that when 
we go to the doctor for 
our physical illnesses 
and our mental health 
illnesses, that we will be 
able to trust our own 
health care practitioners 
and their team, and that 
what we tell them will 
be respected and held 
in confidence so we 
receive the treatment 
and care we deserve.”

From the Information and 
Privacy Commissioner

www.ipc.on.ca
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The Diabetes Education Centre at WPSHC



CEPD Office phone: 1-807-766-7464 
Website: nosm.ca/cepd
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Friday March 31
Matinee Monster Bingo
2 p.m. in the Celebration Room

Non-Denominational Church Service
Sunday, April 2 at 2:30
Celebration Room
Hosted by the Parry Sound Pentecostal 
Church

Events this week 
at Lakeland LTC

LIFE at Lakeland

Calling all Paddlers!
 Dragon Boats are just around the corner 
and Lakeland needs you!
 If you are interested in joining this year’s 
amazing team, please contact Sarah Allan 
at extension 1072.
 All staff, volunteers, family and friends 
of Lakeland and WPSHC are welcome.
 
The Dragon Boat Festival will be held on
24 June at the Parry Sound Town Beach. 

 Evelyn Brown, Chair of the Board of Directors, is pleased to announce 
the selection of Dr. Biagio Iannantuono as interim Chief of Medical Staff 
for Muskoka Algonquin Healthcare (MAHC).
 MAHC started a comprehensive recruitment for a new Chief of Staff 
when the current Chief of Staff, Dr. Jan Goossens, informed the Board that 
he would be stepping down from the position at the end of his contracted 
term. Recognizing Dr. Goossens was keen to move on to new endeavours, 
Dr. Iannantuono graciously stepped forward to assist the organization 
in the interim while recruitment efforts for a permanent Chief of Staff 
continue.
 Dr. Iannantuono has been appointed by the Board of Directors to a 
one-year term as Chief of Staff effective March 13, 2017. Dr. Iannantuono 
is a general surgeon who has been practising in Bracebridge for 20 years. 
He has been involved in teaching residents and medical students from the 
Northern Ontario School of Medicine for nearly 10 years and was formally 
appointed to the NOSM faculty in 2013. He is a medical graduate of the 
University of Western Ontario in London, his hometown, and completed 
his general surgery residency at McMaster University.
 Throughout his career, Dr. Iannantuono has held leadership roles 
including President of the Medical Staff, and has been an active member 
on a number of hospital committees at MAHC. He has also served as a 
Board member of the South Muskoka Hospital Foundation.
 The Chief of Staff is a member of the Administration team and is 
accountable to the Board of Directors. Through the Medical Advisory 
Committee, the Chief of Staff provides leadership to the medical staff to 
ensure quality care to all patients in accordance with policies established 
by the Board.
 “I am looking forward to the valuable experience this leadership 
position will provide and the opportunity to work with my hospital 
colleagues in a different capacity,” said Dr. Iannantuono. “My first priority 
is to maintain the highest quality medical care here in Muskoka, and to 
ensure we have the appropriate physician resources. I hope to also focus 
on innovation in clinical practice and physician recruitment.”
 Dr. Iannantuono lives in Bracebridge with his wife Dr. Tina Kappos 
and their three children, and also plans to continue his local surgical 
practice.

Information from Muskoka Algonquin Healthcare
www.mahc.ca

News from the neighbourhood
Muskoka Algonquin introduces 
Interim Chief of Medical Staff
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MARCH
is Pharmacy

Awareness Month
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LHIN encourages online cultural safety training
North East LHIN

 Six months after launching Northern Ontario’s first-ever 
Health Care Reconciliation Action Plan, the North East 
Local Health Integration Network (NE LHIN) continues 
its work to expand culturally appropriate health care 
services to build a stronger system of care for Aboriginal 
northerners.
 In the past year alone, the NE LHIN has supported 
Indigenous cultural safety training for more than 400 
northerners working in health care. The eight-week online 
training course is designed to broaden understanding of the 
history of Aboriginal Canadians, and strengthen the skills 
of practitioners working with Aboriginal people.
 “Our vision continues to support the healing process 
of Aboriginal Northerners so that future generations never 
have to suffer from uncontrolled poor health and well-
being,” said Gloria Daybutch, chair of the NE LHIN’s 
Local Aboriginal Health Committee and Executive Director 
of Mamaweswen North Shore Tribal Council.
 The CEO of the NE LHIN, Louise Paquette, notes that 
the LHIN applies health equity and cultural sensitivity 
approach in all of its work to better meet the health care 
needs of fellow northerners.
 “A designated group of LHIN staff work in partnership 
with federal and provincial partners, as well as our health 
service providers, to strengthen the relationships and 
services needed to better support the needs of Aboriginal 
northerners today and for generations to come,” said 
Paquette. “This is part of our shared journey towards 
reconciliation.”
 The NE LHIN team includes Carol Philbin Jolette, 
Senior Advisor to the James and Hudson Bay Coast; 
Debbie Szymanski, Aboriginal Officer; and new to the 
team is Darlene Orton, a member of the Dokis First 
Nation. Earlier this year, Pam Williamson, Executive 

Director of Noojmowin Teg Health Centre and a member 
of the LHIN’s Aboriginal Health Committee, was named 
Co-Chair of the NE LHIN Mental Health and Addiction 
Advisory Council. The Council holds the important 
responsibility of implementing the recommendations 
outlined in Dr. Brian Rush’s Review of Addictions Services 
in Northeastern Ontario.
 The report was commissioned by the NE LHIN 
and found themes of access, coordination, and system 
sustainability faced by northerners accessing addiction 
services, which are in keeping with the NE LHIN’s current 
priorities for enhanced patient care across northeastern 
Ontario.

• • • • •
• The strategies of the LHIN’s Reconciliation Action Plan 
are developed around the directions of the cultural 
medicine wheel: Opportunities (East), Relationships 
(South), Knowledge and Understanding (West), and 
Sustainability and Evaluation (North) – a widely 
recognized approach that represents wholeness, balance 
and interconnectedness.
• The plan is aligned with the priorities of the NE LHIN’s 
Integrated Health Service Plan for 2016-2019, the Truth 
and Reconciliation Commission Report (which includes 
94 calls to action to aid in the reconciliation of the legacy 
of Canada’s residential school system), and Ontario’s First 
Nations Health Action Plan.
• The Aboriginal population within Northeastern Ontario 
is approximately 11 percent of the total population; in 
general, Aboriginal people experience a lower health 
status than other northerners.

Information from the North East Local Health
Integration Network - www.nelhin.on.ca

 All staff members are invited to a Lunch and Learn on Thursday 30 
March from 11:30 a.m. to 1 p.m. in the Classroom. The topic is Complete 
6000, our new cleaning chemical being used at WPSHC. This is not 
mandatory for staff to attend.

Barb Cockwell, Manager of Environmental and Linen Services

Lunch and Learn
will focus on new
cleaning product
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All weekly menus can
be subject to change

Hours of operation are:

Monday to Friday - 11 a.m. to 1:30 p.m.

Meals served in our Cafeteria

• All dinner orders must be placed before
   2 p.m. by calling extension 2510.

• There will be no custom orders.

• Dinners are $5, payment due at pick up.

• Pick up is between 4 and 6 in Dietary.

You can pre-order
tonight’s dinner meal

MONDAY
Soup: Homemade beef noodle, Pea
Entree: Chicken fingers with French fries  

TUESDAY
Soup: Mushroom, Chicken Rice 
Entree: Steak melt sandwich with sautéed peppers and onions

WEDNESDAY
Soup: Tomato macaroni, Cream of broccoli and cheese 
Entree: Macaroni and cheese

THURSDAY
Soup: Cream of potato, Beef barley 
Entree: Taco pie

FRIDAY 
Soup: Bean and bacon, Chicken noodle
Entree: Fish and fries 

What’s cooking
this week...

OUR DAILY LUNCH MENU

Monday
Swiss steak, mashed potatoes
and green beans

Tuesday
Parmesan chicken, mashed potatoes 
and glazed carrots

Wednesday
Oriental beef vegetables with rice

Thursday
Maple chicken, mashed potatoes
and mixed vegetables

Friday
Turkey pot pie, mashed potatoes
and PEI mixed vegetables

Saturday
Salisbury steak with roast potatoes
and peas

Sunday
Roast beef with roast potatoes
and squash
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Sales of no-slip socks support patient safety

Whispering
Pines Gift Shop

• 5-day pass - $20 plus $15 deposit.

• 10-day pass - $40 plus $15 deposit.

• 30-day pass - $120 plus $15 deposit.

• Unlimited in-out access during purchase 
period.

• Deposits are refundable upon return of 
Visitor parking card.

• The Visitor parking card is transferable 
among patient and family members.

You should be a
Hand Hygiene Leader 

Use hand sanitizer every time you
enter and leave the health centre.

Frequent visitor parking 
passes are available
for purchase in the
Finance Department
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